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KEY SKILLS
PHP 20 years
WordPress 8 years
WooCommerce 6 years
Python 3 years
JavaScript 12 years
MySQL 12 years
Terraform 2 years
AWS
(RDS, EC2, S3 etc)

2 years

C 3 years
jQuery 6 years

OTHER SKILLS
Apache Cordova • ArgoCD •
AWS CLI • bash scripting • C • C++ •
C#.Net • Codeigniter • ColdFusion •
Confluence • Debian • GitHub •
GitHub Actions • Grafana • HCP
Terraform (Terraform Cloud) •
Jenkins • Jira • jQuery •
Kubernetes • Mumps(M) • Ollama
LLMs • OpenVMS • PayPal •
PHPUnit • Raspberry pi • Raspbian •
RDS • Rust • Slack Automations •
Code vulnerability scaning • SQL
Server • TCP/IP • Trading APIs •
Ubuntu • VirtualBox • Visual Basic •
WooCommerce • Wordpress • XML •

DevOps Engineer/Programmer

About me
I am an experienced developer with experience in multiple programming
languages and environments. I specialise in efficient, scalable backend solutions
and am currently mastering Rust.
I manage projects from concept to delivery and collaborate effectively with
stakeholders. I can work independently, or as part of a team. My adaptability and
positive attitude enable me to quickly integrate into new roles and environments.

Work experience

CHRIS HALE

Devops Engineer at MyTutor Sep 2022 - July 2024
Member of the platform engineering team
I was a DevOps engineer in the platform engineering team at MyTutor
maintaining the AWS infrastructure using Terraform.
Also drawing on my development background, I built several monitoring and
alerting systems:

Monitored the business critical SaaS service for online lessons, enabling
proactive issue identification before they impacted customers or the
business.
Enhanced security by implementing monitoring of critical VPN protected
endpoints.
Improved data security by tracking AWS RDS to detect and analyse
unexpected user activities.
Developed a GitHub workflow leveraging Trivvy for identifying application
code vulnerabilities.
Automated MySQL slow query log reporting to identify and rank problematic
queries. Then reporting them to a slack channel safely without sensitive
information.

Skills: Python, AWS, Terraform, Kubernetes, Slack Integration, GitHub Actions

Senior PHP Developer at FireTech Nov 2018 - Sep 2022
Maintaining and building new features the website and backend systems
As senior developer I had a variety of duties. These included developing new
functionality, refactoring legacy PHP and JavaScript code to enhance
performance and maintainability, optimising MySQL database systems for
efficient data handling and mentoring other team members. Projects included:

WordPress Development: Created custom plugins to extend the
functionality of WordPress sites.
Amazon Booking Site: Collaborated with Amazon to develop a booking site,
featuring RSVP email automation, calendar booking with availability rules,
and detailed reporting functionalities.
Kiosk Style Student Registration System: Led the development of a kiosk
web application for in-person student registration, ensuring compatibility
with Apache Cordova for native installation on Android and iOS devices.

Skills: PHP, MySQL, AWS RDS, AWS EC2, GitHub, Ansible, WordPress, JavaScript,
JQuery

PHP/ColdFusion Developer at Zonal Aug 2018 – Nov 2018
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EDUCATION
Degree in Computer Studies and
Microelectronics
Oxford Brookes University
1989 - 1992
HND in Computer studies
Birmingham City University
1987 - 1989
Plus various training including
GDPR, Ethics, Security, Agile, Health
and Safety etc

Employers & Clients
ACT Financial Systems • Betsi
Cadwaladr University Health
Board • FireTechCamp • Homeserve
Ltd • Hops Labour Solutions •
Incommunities Ltd • Jaguar Cars •
Logical Support Services Ltd •
Wealth Management Systems Ltd •
Mercia Internet Ltd • MyTutor •
Plusnet plc • University Hospitals of
North Midlands • Zonal Retail
Systems •

Prefered Technologies
Always keen to learn new Open
Source tech • Embedded Systems •
IoT • JavaScript • Rust • Python •
LLMs • PHP • Embedded systems •

Prefered Locations
Strong preference to Remote
Working • Derby • Tamworth •
Nottingham • Birmingham •
Manchester • Anywhere for the
occasional office visit •

Other Interests
Narrowboats and Canals • Music •
Electronics • Science • Classic Cars •
Local History • Wildlife •

Member of the PHP development team
Zonal provides Mobile, Web, and EPoS services to the hospitality industry, and
is particularly well known for creating and maintaining the "Wetherspoon app."
During my contract at Zonal, I was involved in delivering new features,
enhancements, planning new development work, and bug fixing. Notable
projects included implementing account lockout security in response to
penetration testing analysis and enhancing their RESTful API services.
Skills: Skills: PHP, ColdFusion, MySQL, HTML, CSS, JSON

PHP Developer at Plusnet Oct 2017 - Jul 2018
PHP developer in the GDPR team
Worked in an Agile-based team focused on GDPR compliance. Responsibilities
included coding scripts for mass archiving, deletion, and encryption of historic
MySQL datasets. Additional tasks involved mentoring team members,
conducting code reviews, analysing and documenting legacy PHP web
applications, and creating documentation.
Skills: PHP, Apache, MySQL, HTML, CSS, PHPUnit, Agile, Jira, Confluence, Shell
scripting, VirtualBox

Mobile App Developer at NHS (UHNM) Aug 2015 - Feb 2017
Android/iOS Developer for the NHS Live Wait Times app
I was the sole developer and designer of the NHS Live Wait Times mobile app,
including its REST API, back-end services, and management console. This app,
available for both Android and iOS, provides live waiting time information for
NHS A&E and walk-in centres. It also offers additional details such as parking,
contact information, and facilities, and integrates with the Android/iOS
navigation system for directions to site car parks.
The project also included:

The development of digital display panels for waiting rooms to show real-
time wait times and other relevant information.
A web-based management console application for the app and dashboards.
A language pack including Welsh language support and enabling online
updates

Skills: HTML5, CSS3, JavaScript, PHP, MySQL, jQuery, C#.NET, PhoneGap,
Apache Cordova

Previous Employment Jan 1993 - Jan 2015
Web development, Investment management programming, Sripting
manaufacturing systems
Throughout my career, I have held various roles in both contract and
permanent positions. Particularly notable roles are:

Jaguar Cars: Spent several years building and maintaining production
control systems, involving hardware setup, networking, programming,
testing, and documentation.
ACT Financial Systems: Developed new modules for the investment
management system used by prestigious clients such as Barclays and Lloyds
Bank.
Entrepreneur: Founded and managed an internet service provider company,
offering websites, email services, and dial-up internet connections to the
public.

Skills: PHP, MySQL, Linux, Apache, Mumps, OpenVMS, Visual Basic, ASP,
DECNET, WordPress, TCP/IP


